Crown Dale Medical Centre         Patient Questionnaire -  July 2011

Please can you take a few minutes to complete this patient survey. We are keen get your views and suggestions as to how we can improve the service that we offer. 

Once you have completed the form please can you hand it in at the reception desk. 

1. How satisfied were you with the service you have received from the reception team ?

Poor
3.17%

Fair
17.46% 
Good Excellent  79.37%
(please circle)
2. Did you want to book an appointment for the same day or for in the future with any doctor?

Yes 
63.89%

No
36.11%
3. Can you normally get seen on the same day ?

Yes
54.59%

No
45.41%
4. Satisfaction with phoning through to the practice

Poor
9.04%

Fair
45.21%
Good Excellent 
45.74% (please circle)
5. Did you know that if we run out of appointments and the situation is urgent you can ask for a phone call from the Duty Doctor? ( Urgent medical issues only)

Yes
74.73%

No
25.27%
6. If you have an urgent medical condition did you get to speak to a GP the same day ?

Yes
82.47%

No
17.53%
7. Did you know that we offer telephone consultations with our GPs as an alternative to face to face appointments?

Yes
66.49%

No
33.51%
8. Following your consultation whether face to face or on the phone, were you happy with the outcome?
Yes
91.48%

No
8.52%
9. Did you feel listened to?

Yes
93.92%

No
6.08%
10. Are you aware of our opening times ? Phone lines 8.30am – 6.30pm  Surgery open Mon – Fri 8.45am – 6.00pm ( also open Saturday 9am-12am, Wed 6pm-8pm, Thu 6pm-7pm for pre booked appointments only)

Yes
84.24%

No
15.76%
11. Would you like to join our vibrant patient group ?

If yes - Name ____________________________   and which group or groups you would like to join

Face to Face group

Facebook 

Via email ______________________________
25 people interested in joining

