Crown Dale News

Crown Dale would like t¢
say goodbye and good
luck to Dr Atkinson,

Dr Anto, Dr Dixon and
Dr Chabuk.

WELCOME

We would like to say
welcome to Dr Kerr and
Dr Prendecki, and
welcome back to

Dr Towse.
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The cold weather is coming soon. The snow will fall, cars will be frosty and the

-roads will be icy. Please wrap up warm this winter and take care when on the roads.

This is the time of year people mostly get ill so please look after yourselves.

HUBHBBBERBBBEEE

Coughs &Colds

If you have a runny nose, sore throat, sneezing, mild temperature or mild aches and
pains then it could be'a common cold which antibiotics cannot effectively treat. Un-
less the person is very old, frail.or has some other serious condition, you-do not
need to see your doctor

Self Help: Take simple painkillers such as Paracetamol (or, for children, Calpol) -
this will help to bring your or their-temperature down. Increase how much fluid

you or they drink. Some people find that a'simple cough medicine helps to soothe a
ticklish dry.cough. Flu vaccination for people who are at risk is important..People
most at risk include the elderly, people with chronic illnesses such as heart, kidney
or lung disease, people with reduced immunity (for example, people with HIV or
having chemotherapy), and people living in nursing, residential or long -stay
homes. If the condition gets worse or other symptoms develop, call NHS Direct on
0845 4647
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Flu 2011/12
Flu Information

Ask your doctor or your practice nurse about the FLU vaccination if you or your
child has:

* Heart disease * Kidney disease * Diabetes * A chronic chest condition (including.
asthma for'which a regular inhaler is used) * Loweréd immunity due to Cancer,
removal of the spleen; HIV * Liver disease * Renal disease * Chrons disease * Sickle
Cell * Stroke * You are over 65 or will be 65 by 31.03.13 even if you are fit and

well * pregnant women

Or if:

*You are a healthcare worker * You are the main carer for an elderly or dlsabled
person whose welfare may be at risk if you fall ill.

Whatis Flu?

Influenza, or flu, is a highly infectious disease that occurs mainly during the winter
months. Unlike the common cold, the onset of flu is usually sudden with. symptoms
such as fever, chills, headache, aching muscles and a feeling of being generally
unwell, together with a cough or sore throat. '

How do you catch flu?

The flu virus is spread from person to person for example when someone with flu coughs
sneezes over other people, who then breathe in the virus.

How serlous is flu?

Each year up to 10%15% of the UK population may be infected by flu. Most people

recover completely in2 weeks. However the risk of complications, hospitalisations and

death are more likely in the older (over 65) population, the very. young and in anyone who
already has health problems such as heart disease, kidney disease, diabetes, a chronic clgst
condition (|nclud|ng asthma) or Iowered immunity due to treatment or disease. In the UK
approximately 3;000 to 4,000 deaths ‘are due to complications caused by flu during a typic
winter. NB. Prior immunisation may decrease the risk of complications of Pandemic Flu.
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Who should be vaccinated against flu?

The Department of Health (DHY recommends that the foIIowmg people be
vaccinated each-year to protect them against flu:

* People aged 65 years and over * Adults and chlldren who have one or more of the follo
conditions: chronic chest conditions including asthma, diabetes, heart or kidney disease o
lowered immunity due to disease or treatment * People living in a residential home- *
Healthcare workers * Pregnant women

Is there a charge for a flu vaccination?

Anyone who is at particular risk '(as defined by the DH above) should be able to
receive their vaccination without charge. If in doubt ask your GP practice reception
or occupational health department.

Is there anyone who should not be vaccinated against flu?

You should not-be vaccinated against fl u
or chicken protein. If in doubt, speak to your GP practice or occupational health
department.

When is the best time to be vaccinated against flu?

A flu vaccination gives you protection for up to one year. The best time to be
vaccinated is between October and November just before the winter perlod when
flu is most prevalent. You should not wait until there is a flu epidemic befare belng
vaccinated.

Will there be any reaction to the vaccination?

Following your flu vaccination you may experience some temporary soreness at the
injection site. Other side effects are rare and, although some people may get a
temperature and aching for a couple of days after their |nject|on you will not catch
flu as a direct result of the vaccination. ;

If you do experience any side effects after a flu vaccination, you should contact
your GP.

How can you get a flu vaccination?

If you think you need-a flu vaccination, speak to the receptlonlst at your GP
practice or occupatlonal health department

——
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FLU WALK -IN DATES

If you would like.to have a flu vaccination and are in one of the requirement
categories (overleaf) you can attend any of the flu dates below for your
vaccination. Alternatively please contact reception to make an appointment for
the flu vaccination.

Tuesday 4th October 10am to'12pm
Thursday 6t October . 10am to 12pm
Monday 10t October 1pm to 3pm
Wednesday 12 October . 5pmto 7pm
Thursday 13t October 10am to 12pm
Monday 17t October 1pm to 3pm
Wednesday 19 October 5pm to-7pm
Thursday 20t October 10am to 12pm
Monday 24t October 1pmto 3pm
Thursday 27t October ~ 10amto 12pm

Please note the swine flu is included in the flu vaccination.
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Dr P_Iimmer Is adding to-her week
and is now working on a Tuesday

Crown Dale Blood Testing Service

We have recently changed the way we ope'réte our blood testing "ser-
vice. - ' -

Our blood testing service is open Monday, Wednesday and Friday
mornings.

If the GP has told you to fast before your blood test you can make an
appointment to come in between 9am and 10am on these mornings.

If your test does not require you to fast pleaée come to the walk-in sef-
vice which is held between 10am and 11.45am.

It-is a busy, popular service so once all slots are filled
fortunately we will have to turn patients away.
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IMPORTANT INFORMATION

you move,
If you no longer come under our practice catchment area you will
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you must let us know your new address immediately.
need to find &

new GP. We will inform you of this and give you 28 days in which

you are removed from our list.

to find a new GP
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7N\ This is extremely important €

_}.‘ If you are out of our area the
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Please note:

specially if you become unwell and need a home visit.
doctor will not come out and see you!

If you have a phone which does not accept incoming calls could you please let us

have another number in which you can be contacted on. If you change your
Y /_ telephone number or mobile number please could you inform reception as soon as

7\ possible t0 avoid any delays in your treatment.
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MEDICAL REVIEW

If you receive a letter or phone call from the surgery requesting

that you book an appointment for a medical review please do

not ignore this. It is important for your continued care that you
make an appointment and have a review.
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Prescriptions are issued within 48 hours of . being B
K

requested (two working days).
on demand so please do

We DO NOT issue prescriptions
g not attend the surgery and expect your prescription to be
% issued whilst you wait as we are unable to do t_his. .

vour doctor may request that you come in o be seen  be-
. _ fore a repeat prescription is reissued. Please altow time to
g_do this before your medication.runs out. :
% 3 ~ Thankyou. . - | %
® o o o
® o o o
® o
) [
[

travel ;?dress, test results
GP trainj Oormation. r :
dentiantyng’ local services, pat.:ie(rawiec:rcrf:*:1"5f ’
, r . I-
much much more. Prescriptions, staff ang

(@)
>
QO
>
Q
D
(@)
=

V?VL\J/:’N website address js:
.Cro ical
wndalemedlcalcentre.co uk



